Usability Test Script
Template · Moderated Usability Testing (facilitated, qualitative)
 
Project: ______________________     Date: __________     Facilitator: ______________________
Introduction Script (read aloud)
“Thank you for taking the time to join us today. We're testing [product/feature], not you, so there are no wrong answers. Please think out loud as you go, telling me what you're looking at, what you expect to happen, and how you're feeling about it. I'll be taking notes and, with your permission, recording this session for internal use only.”
Pre-Task Questions
1. How familiar are you with [product/category]?
1. How often do you [relevant behavior]?
 
 
Tasks
Task 1: ______________________
Scenario: 
 
 
Success criteria: 
 
Notes / time / issues observed: 
 
 
 
Task 2: ______________________
Scenario: 
 
 
Success criteria: 
 
Notes / time / issues observed: 
 
 
 
Task 3: ______________________
Scenario: 
 
 
Success criteria: 
 
Notes / time / issues observed: 
 
 
 
Post-Task Questions
1. Overall, how easy or difficult was that to complete? Why?
1. Was there anything confusing or unexpected?
1. What would you change?
Wrap-Up
“That's everything I have for you today. Thank you again for your time and feedback.”
