Unmoderated Test Plan
Template · Unmoderated Usability Testing (remote, scalable)
 
Project: ______________________     Date: __________     Facilitator: ______________________
Study Goal
 
 
Tool
(e.g. UserTesting, Maze, UsabilityHub)
 
Target Population / Screener Criteria
 
 
 
Sample Size
 
Task Instructions (written for a participant to follow alone)
Task 1
 
 
 
Task 2
 
 
 
Task 3
 
 
 
Success Metrics to Track
1. Task completion rate
1. Time on task
1. Error rate / misclicks
1. Self-reported ease (post-task rating)
Notes
 
 
 
 
