Survey Template & Question Bank
Template · Survey (attitudinal, scaled)
 
Project: ______________________     Date: __________     Facilitator: ______________________
Intro / Consent Text
“This survey takes about [X] minutes. Your responses are confidential and will be used to improve [product/service].”
Screener Questions
 
 
 
Core Question Bank
Satisfaction / NPS
1. How likely are you to recommend [product] to a friend or colleague? (0-10)
1. Overall, how satisfied are you with [product]? (1-5 scale)
Task-Based
1. How easy or difficult was it to [complete task]? (1-5 scale)
1. Were you able to complete what you came here to do today? (Yes/No/Partially)
Open-Ended
1. What's the one thing we could do to improve your experience?
1. Was there anything confusing or frustrating during your visit?
Demographic (optional)
1. Which best describes your role?
1. How often do you use [product]?
Thank You Text
“Thank you for your feedback, it directly shapes what we build next.”
