Heuristic Evaluation Scorecard
Template · Heuristic Evaluation (expert review, Nielsen's 10 heuristics)
 
Project: ______________________     Date: __________     Facilitator: ______________________
Severity scale: 0 = not a problem, 1 = cosmetic, 2 = minor, 3 = major, 4 = usability catastrophe
	Heuristic
	Issue Found
	Screen / Location
	Severity (0-4)

	Visibility of system status
	
	
	

	Match between system and real world
	
	
	

	User control and freedom
	
	
	

	Consistency and standards
	
	
	

	Error prevention
	
	
	

	Recognition rather than recall
	
	
	

	Flexibility and efficiency of use
	
	
	

	Aesthetic and minimalist design
	
	
	

	Help users recognize and recover from errors
	
	
	

	Help and documentation
	
	
	


Top Recommendations
 
 
 
 
 
